
1. General
In these terms and conditions, unless the context requires otherwise, the expressions have the
following meaning:

“Operator” is Cricbaba, registered under Continental Solutions Limited B.V. by the Curaçao
Licensing N.V. and the company incorporated under the laws of Curaçao.

“Website” is the website available at the URL www.cricbaba.com and other related URLs.

“Games” are Sportsbook, Live Casino, Live Games, Casino, Poker and other games as may
from time to time become available on the Website.

“Account” is an account opened by You on the Website after accepting and agreeing to the
T&Cs.

“You” or “User” or “Customer” is yourself or any other person who, after reading these T&Cs
opens an Account or makes use of the Website in any way.

“T&Cs” are these terms and conditions, any rules specific for individual Games and any other
terms and conditions provided by the Operator on the Website or otherwise communicated to
You in relation to the Games and/or the Website as amended by the Operator from time to time.

1.1. These T&Cs constitute a binding agreement between You and the Operator. These T&Cs
come into force as soon as You click on the “Register now” button to register your Account, by
doing so You signify to the Operator that You have read these T&Cs and have accepted them.
By accessing any part of the Website You signify that You agree with these T&Cs.

1.2. These T&Cs are published in a number of languages for information purposes and ease of
access by Customers. It is only the english version that is the legal basis of the relationship
between You and the Operator and in case of any discrepancy between the english and the
non-english version of these T&Cs, the english version shall prevail.

1.3. Rules and explanations for participating in any of the Operator’s Games, maintaining your
account with the Operator, Privacy Policy, and other important information is provided in
separate links on the Website and shall be considered forming an integral part of these T&Cs.

1.4. The Operator reserves the right to modify these T&Cs and amend this agreement between
You and the Operator at any time with or without notice, including but not limited to purposes of
prevention of fraud, clarification of the T&Cs or making the same compliant with statutory
requirements or in regard to changes in Games and bonuses or in the event where the
Sportsbook match/event rules have been changed by the organiser. Whenever such
amendment shall limit your current rights or otherwise may be to your detriment, we will notify
you prior to such changes coming into effect. If you do not agree to the updated T&Cs you must
stop using the Website.



2. Your Account
2.1. Requirements for the Customers

2.1.1. An Account may be opened to the persons who are over 21 years old (where applicable –
18 years old). Upon discovery that an account has been opened by a person under age, any
winnings will be confiscated, deposit or remaining balance, as the case may be, returned
(subject to reasonable charges) and the account will be closed.

2.1.2. A customer is allowed to have only one Account. If you try to open more than one
Account, all accounts you try to open may be blocked or closed. If a customer has used more
than one account to avoid the T&Cs and/or exceed applicable limits, we reserve the right to
cancel any bets exceeding these limits, including the right to reduce the customer’s betting
limits. In the event of a repeat violation, the entire wager amount might be refunded.

2.1.3. The customer has the responsibility to ensure that the customer complies with all laws in
any jurisdiction (including age restrictions) that apply to the customer’s use of the Website. If the
customer lives in a country where gambling is prohibited the customer must neither register with
Cricbaba nor attempt to use Cricbaba’s Website. Gambling may be illegal in the jurisdiction in
which the customer is located and, if so, the customer is not authorized to use the services of
Cricbaba.

2.2. Registrtation of an Account

2.2.1. You are responsible for providing correct personal and contact information (name,
address, telephone number, e-mail address, etc.) and updating the same from time to time.
Operator reserves the right to request further information, even after registration of an account,
in order to avoid the abuse of the same account, a credit card, a bank or e-wallet account, etc.
You must enter all mandatory information requested into your registration form. In particular,
your name, address, and other contact details such as e-mail address, place of residence,
relevant payment information. It is your sole responsibility to ensure that the information you
provide is complete and correct and you hereby warrant to Operator that the information
provided is complete and correct. You are hereby notified that Operator carries out verification
procedures, whether itself or through third parties on Customers registering an account. You
may be requested to provide Operator with further documents. Your account may be blocked or
closed if you do not provide requested information or documents or if such information or
documents you supply are found misleading.

2.2.2. We reserve the right to decline a new customer or close an account without having to give
a reason for doing so.

2.2.3. Operator reserves the right to forbid that different account holders from the same
household (i.e. same IP address or same residence address) and/or family are betting on the



same event/event outcome, including the betting on the same event/event outcome in different
combination bets, to avoid the Rules and/or exceed applicable limits.

2.2.4. Operator prohibits Customer collusion and takes active measures in prohibiting any use
of robots or other devices that distort the normal game. Operator does not accept bets when it is
likely that customers are acting in agreement, or as a syndicate. When syndicated bets are
discovered, we reserve the right to cancel these bets. Fraud, or attempts to commit fraud, or
violation of the Rules may lead to reduction of betting limits, closing of accounts, confiscation of
winnings, return of deposits or remaining balance, as the case may be (subject to reasonable
charges), and/or cancellation of all placed bets (even decided bets). Cricbaba also reserves the
right to take legal action against the customer or customers involved in such fraudulent
behaviour.

2.2.5. It is your sole and exclusive responsibility to ensure that your login details are kept
securely. You must not disclose your login details to anyone. The Operator is not responsible for
any abuse or misuse of your Account by third parties due to Your disclosure of Your login
details, whether intentional or accidental, whether active or passive, to any third party.

2.2.6. You may at any time determine your deposit limits based on a maximum daily, weekly or
monthly deposit limit. A request to increase an existing deposit limit will not be affected until 24
hours after the relevant request is made. A request to decrease an existing deposit limit will be
affected immediately.

2.2.7. When setting up your account you may choose to impose a limit on the maximum losses
you may make. The limit will block deposits if the net deposit limit (deposits-withdrawals) has
been exceeded for the selected time period. In addition to the preceding, we offer additional
limitation measures that can be found on your profile page by clicking on your username.

2.3. Deposits

2.3.1. You may participate in any Game only if You have sufficient funds on Your Account for
such participation. All deposits shall be initiated from your Account overview on the Website.

2.3.2. All information required to deposit funds into your Account can be found under your profile
page by clicking on your username and “Deposit” sections of the Website. You can use any of
the methods available to you as specified in these pages. These pages may be amended from
time to time. Please note that some of the methods may not be available in some countries.

2.3.3. Depending on the method selected, deposits can incur charges. For current fees
regarding depositing funds, refer to Payment Methods page of the Website. Your bank may
independently charge You for bank wire transfers and other methods of payment.

2.3.4. Customer may only make deposits to their own Account and only with a credit card issued
or from a bank account or e-wallet account held in their own name. It is unlawful to deposit



money to your Account from ill-gotten means. The Operator reserves the right to use additional
procedures and means to verify Your identity when effecting deposits into Your Account. The
Operator will carry out additional verification procedures and the identification of the Customer
will be checked for any deposit or number of deposits which cumulatively amount to or exceed
the equivalent of EUR 3,000 and The Operator reserves the right to carry such verification
procedures in case of lower deposits. All transactions will be checked to prevent money
laundering and terrorist financing.

2.3.5. If the deposit will be made not from your bank account or e-wallet account held in your
own name, we will return such deposit into sender’s account while applying money transfer
fees.

2.3.6. You agree that the funds deposited in Your Account must only be used for playing the
Games. Before withdrawing your funds, you must wager your deposit amount at least once in
any casino product or sport betting offer. The minimum odd is 1.20 to wager your funds in sports
betting.

2.3.7. In the interests of fair gaming, the Operator reserves the right to limit customer's
maximum stake amount to 10% after the first deposit is made. In such case this limit will be valid
until the second deposit will be made.

2.3.8. The Operator does not grant any credit for the use of it’s services and credit balances in
Your account will not bear interest and you shall not treat the Operator as a financial institution.

2.4. Withdrawals/Payouts

2.4.1. All funds that customer has on his Cricbaba Account will be credited to the customer's
personal financial source. Withdrawals from the Account can be transferred back to the primary
source which was used for depositing. In case customer used more than one deposit method,
the withdrawals will need to coincide with the deposited amounts from each of the payment
methods used. All withdrawals are processed within 48 hours once the customer's Cricbaba
account is fully verified.

2.4.2. If the Operator mistakenly credits Your Account with winnings that do not belong to You,
whether due to a technical or human error or otherwise, the amount will remain property of the
Operator and the amount will be transferred from Your Account. If prior to the Operator
becoming aware of the error You have withdrawn funds that do not belong to You, without
prejudice to other remedies and actions that may be available at law, the mistakenly paid
amount will constitute a debt owed by You to the Operator. In the event of an incorrect crediting,
you are obliged to notify the Operator immediately by email.

2.4.3. All information required to withdraw funds from your Account can be found under your
profile page by clicking your username and “Withdrawal” sections of the Website. Please note



that some of the methods may not be available in some countries. Withdrawals from your
Account are made using the same payment method as was used for the deposit.

2.4.4. The Operator may request identification documents for all withdrawals and perform
enhanced due diligence in respect to withdrawal of funds which have not been used for
wagering.

2.4.5. The Operator will carry out additional verification procedures and the identification of the
Customer will be checked for any withdrawal or number of withdrawals which cumulatively
amount to or exceed the equivalent of EUR 3,000 and The Operator reserves the right to carry
such verification procedures in case of lower withdrawals. All transactions will be checked to
prevent money laundering and terrorist financing.

2.4.6. In the event the customer fails to provide us with any of the requested documents within
30 days as of the date of the request, we may confiscate any winnings on the account, return
the original deposit or remaining balance (as the case may be), to the customer (subject to
reasonable charges) and close the account.

2.5. Account Administration Fee for Dormant Accounts

2.5.1. Operator will apply an Administration Fee to all accounts that have been ‘inactive’ for a
consecutive period of at least 6 months in accordance with the following procedure. An account
is deemed to be ‘inactive’ during any period in which none of the following actions take place in
relation to it: (a) a successful deposit; (b) a Sports bet is placed; or (c) participation in any
Casino, Live Casino, Live Games, Poker, or any other Game provided by Operator.

2.5.2. If your account remains ‘inactive’ for a continuous period of 6 months then your account
shall be deemed to be ‘dormant’ and, if the balance on your account is zero, your account will
be closed and no fee shall apply.

2.5.3. If, on being deemed to be dormant, your account has a positive balance, Operator shall
take reasonable steps to notify you using the details you provided during your registration
process (or as updated by you).

2.5.4. If your account remains dormant, after a minimum period of 30 days following Operator’s
first attempt to notify you that your account has become dormant, Operator shall deduct a
monthly Administration Fee from your account balance of €3 (or currency equivalent) at the time
that it is deemed to be dormant. Operator shall use reasonable efforts to contact you.

2.5.5. The Administration Fee calculated in accordance with 2.5.4. above shall be deducted
from your account balance on the expiry of the 30-day notification period mentioned above and
every 30 days thereafter at the same rate until the earlier of: (a) your account balance reaching
zero when no further Administration Fee shall be deducted and your account will be closed; or
(b) you ‘reactivating’ your account when no further Administration Fee shall be deducted.



2.5.6. You can ‘reactivate’ your account by: (a) making a successful deposit; (b) placing a Sports
bet; or (c) playing/taking part in any Casino, Live Casino, Live Games, Poker, or any other
Game provided by Operator.

2.6. Closing Your Account

2.6.1. You may at any time, at your discretion, choose to exclude yourself from using any
services provided on the Website by following these instructions. Such exclusion can be made
either permanently or temporary. During the exclusion period you will not be able to open or use
your account.

2.6.2. Permanent Exclusion. Upon a permanent exclusion your account will be closed and your
registration terminated. You will not be able to re-register as a customer of Operator until one (1)
year has passed since your account was closed. Operator will return to You any and all funds
from Your Account subject to the deduction of relevant withdrawal charges.

2.6.3. Temporary Exclusion. Upon a temporary exclusion you may choose to exclude yourself,
and block your account. You need to contact our customer support to do so. You may choose to
exclude yourself for any of the following pre-set time periods: 24 hours, 1 week, 1 month, 3
months, 6 months or 1 year. You may also contact our support to choose any other exclusion
time period exceeding one month.

2.7. Handing of Funds in Accounts which are

2.7.1. Suspended accounts. A suspended account is an account the access of which is blocked
for the customer. In case your account has been suspended due to the breach of Operator’s
Rules, Operator shall return the balance of the account to you. In case the balance is higher
than the deposits made by the you, Operator shall only return the deposits amount to you.

2.7.2. Accounts with unfinished games. In case there’s an unfinished game on the suspended
account or the account of self-excluded person, you need to contact Operator and request the
payment of the outstanding balance once the game has been settled, unless Rule 2.7.1 applies.

2.7.3. Accounts of self-excluded persons. An account of a self-excluded person is an account
the of which he owner has self-excluded himself/ herself in accordance with Rule 2.6. The
owner of an account of a self-excluded person must notify Operator of the fact that he/ she has
self-excluded himself/ herself and, as soon as Operator has received the notification from the
customer, Operator shall return the balance of the account to the customer.

3. Bonuses
3.1. General Terms and Conditions of Bonuses



3.1.1. Any bonus offer received by the customer from Operator is personal and valid only for the
particular customer unless stated otherwise.

3.1.2. The bonus offer for one customer account shall be applicable only once, provided that the
bonus offers and the terms and conditions do not provide for otherwise. Any bonus offer from
Operator is valid only one time per customer account, computer household, IP address and
other places with a shared computer (office, library, university, etc.).

3.1.3. Only one active bonus per person at a time, per mobile number, email address,
household address, IP address, etc. can be claimed. Duplicate accounts will be closed and any
winnings obtained unlawfully will be cancelled and removed.)

3.1.4. The bonus terms and conditions may be fulfilled in parts and the bonus shall be allowed
after fulfilment of the respective part of the bonus terms and conditions provided that this is
envisaged in the bonus offer.

3.1.5. Bonuses cannot be used in conjunction with other bonus offers unless otherwise specified
by our VIP Managers or exclusively mentioned in the T&C of a certain promotion.

3.1.6. All Casino reload bonuses are available for claiming only on the deposit day.

3.1.7. In fulfilment of the bonus terms and conditions the customer shall be entitled to freely
dispose of his/her own paid in funds and not to comply with the bonus terms and conditions
unless the particular bonus terms and conditions provide for otherwise. All winnings originating
from a bonus offer are to be considered bonus winnings and no payouts of such winnings will be
made until the terms and conditions for the bonus are met.

3.1.8. The bonus shall become valid only if all bonus terms and conditions are partially, fully
and/or otherwise satisfied as published in the particular bonus offer. If you wish to have removed
any bonus credited to you, you need to contact Operator support before wagering any such
funds including any deposit connected to the bonus.

3.1.9. Customer who fails to fully or partially satisfy the bonus terms and conditions shall not
acquire the right to the bonus.

3.1.10. Operator shall reserve the right to remove any bonus and winnings that have been
obtained by fraud if it suspected that the bonus offer has been misused.

3.1.11. The operator shall reserve the right to remove any bonus and winnings that have been
obtained by fraud if it is suspected that the bonus offer has been misused.

3.1.12. Operator shall reserve the right at any time, at it’s own discretion, to amend the bonus
terms and conditions by giving a prior notice on the website.



3.1.13. If these Rules or the terms and conditions of the bonus offer are breached or there is
evidence that a customer or a group of customers has made a series of bets that, due to a
bonus, increased earnings, free bets or other offers, guarantees a profit for the customer,
whether individually or part of a group, no matter what the results, Operator reserves the right to
withdraw the bonus portion of the bonus offers and to settle the bets at the correct odds, or to
cancel the free bets and the bets made from deposit bonuses. Operator also reserves the right
to take legal action against the customer or customers involved in such fraudulent behaviour.

3.2. Bets placed on Sports events must meet certain conditions to count towards:
- The bonus wagering: Coupon must be of odds of 1.80 or greater. Multibet coupons must
contain at least one selection at odds of 1.80 or greater.
- The deposit wagering: Coupon must be of odds of 1.20 or greater. Multibet coupon must
contain at least one selection at odds of 1.20 or greater.

3.2.1. The following are restricted for all sports promotions and have 0% wagering contribution:
- Asian markets, Double chance bets, Totals and Odd/Even markets
- Cashed Out bets
- Multiple bets with the same selections, regardless of the stake
- Bets placed on events on conflicting or opposite outcomes and dependent markets
- Bets placed on Virtual Sports
- Draw no bet

3.3. The minimum withdrawal amount of winnings from the free spins and free bets for a
customer is ₹2,500.

3.3.1. The maximum withdrawal amount of winnings from the free spins/free bets is ₹10,000.

3.3.2. The Free Bets must be of 1.80 odds or higher, but no more than 4.00.

3.4. The following general bonus terms and conditions apply unless other is specified by our VIP
Managers or is exclusively mentioned in the T&C of special bonus offers:
o No Deposit Bonuses:
- Sports: wagering x15 for the bonus amount received, maximum withdrawal amount: 5x the
amount of bonus
- Casino: wagering x35 for the bonus amount received, maximum withdrawal amount: 5x the
amount of bonus
o Reload Bonuses:
- Sports: wagering x15 for the bonus amount received, maximum withdrawal amount: 10x the
amount of bonus
- Casino: wagering x35 for the bonus amount received, maximum withdrawal amount: 30x the
amount of bonus

3.5. Wagering contribution factor for casino and live casino) games:
slots: 100%



bonus buy slots: 0%
roulette: 20%
sic bo: 20%
money wheel: 20%
gameshow: 20%
lotto, keno, bingo, etc: 20%
card games: 10%
blackjack (all types): 10%
poker (including casino holdem): 5%
baccarat (all types): 0%
andar bahar: 10%
teen patti: 10%
craps: 0%

3.6. The Free Bets must be of 1.80 odds or higher, but no more than 4.00.

3.6.1. If you wish to request a withdrawal before you complete the bonus wagering
requirements, then you can cancel your bonus. Keep in mind that the bonus amount and the
generated winnings, if any, will be deducted from your overall balance. Bonus calculates bets
with real money amount first and then with the bonus amount.

3.6.2. When a withdrawal is requested, Cricbaba is entitled to check gaming activity and the
player’s identity. If fraud, manipulation, or violation of Terms and Conditions is detected,
Cricbaba has the right to cancel all bonuses and winnings gained.

3.6.3. Cricbaba has the right to withdraw any bonus offer at any stage.

3.6.4. In the event of a dispute, the decision made by Cricbaba’s administration is final and
non-negotiable.

4. Betting Rules
4.1.1. Any claims and protests on decisions regarding bets must be sent to Operator within 14
days after the event/bet original starting time. Unless Operator will receive the complaints within
this time limit, they will be denied. Claims and protests shall be sent to support@cricbaba.com.

4.1.2. Operator does not allow Customers to cancel any bets already made. It is important that
you carefully check your bet before you confirm it. Bets will be valid, subject to meeting the
criteria for placing of bets laid down in these terms and conditions, if accepted by the Operator
transactions server. Operator is not liable for the settlement of any bets where Operator has not
issued a written confirmation of acceptance of the bet or where Operator is unable to display
that bet in your profile pages (“Transactions” or “Betting history” pages) of the Website.



4.1.3. Operator reserves the right to refuse to accept any bet. Any already accepted bet can be
cancelled by the Operator if it does not comply with the Rules or if there is an obvious misprint
from our point. In such circumstances a bet can even be cancelled after the result has been
confirmed.

4.1.4. It is against the Rules to make bets on the same match in identical or different
combinations to transcend our limits.

4.1.5. We offer single bets on all of our gaming objects, and the odds are guaranteed once you
confirm the bet. However, we reserve the right to change the odds on the objects being offered.
In any cases, you keep the odds on your confirmed bet even if a change will be made later on.

4.1.6. The maximum number of objects permitted in a parlay is thirty (30).

4.1.7. The maximum and minimum betting amount may vary between different kinds of gaming
objects. The maximum betting amount on individual gaming objects can be reduced as bets are
being made.

4.1.8. There will be limits on winnings at different levels. The amounts are independent from
betting amounts and odds. If a confirmed bets betting amount is exceeding these standards, we
will reduce the betting amount.

4.1.9. If there are more winners in an event, the odds will be divided between the number of
winners. However, the odds will not be lower than 1.0.

4.1.10. Bets made on non-starting (for example injured participant) will be refunded unless
stated otherwise.

4.1.11. We do not accept parlays where two or more objects will affect each other. Even if the
customer will have such a bet accepted by mistake, we will cancel such bets afterwards. In such
circumstances bets can also be cancelled after the result has been determined. Please be
advised that, when we are cancelling such bets, the whole bet will be cancelled, even if parts of
them are valid.

4.1.12. We reserve the right to cancel any bets from customers who place money on an event
where they are involved as participants, referees, coaches, or similar circumstances.

4.1.13. If a match is suspected of unfair play, Operator reserves the right to keep any payments
on hold until event organizer will confirm the results of such event and/or investigation by
relevant authorities will be finished. If the unfair play can be verified, Operator has the right to
cancel such bets.



4.1.14. Normally bets are open until the official starting time of the event. Sometimes an event
starts earlier than first posted, with us being unaware of it, or that we have the wrong starting
time. Any bets received after the event start will be cancelled.

4.1.15. In the event of a dispute over the time at which a bet was placed, the time at which it
was recorded on the transactional log will be agreed as the time at which the bet was placed.
The customer must check the account balance each time the customer logs onto the Website.
In the event of a query, it is the customer’s responsibility to notify Operator at the earliest
opportunity together with the customer’s record of transactions since the customer’s balance
was last verified.

4.1.16. If a match/event is postponed by more than 12 hours from it’s original starting time, all
bets on that match/event will be voided and the stake amount will be refunded to your account.
If a match/event is interrupted without an official result, the stake will be refunded unless the
match/event is resumed within 12 hours of the original starting time. If there is an official result
within 12 hours of original starting time all placed bets will stand. The rule above does not
include tennis. Bets on tennis matches will only be cancelled if the match is not completed
before the tournament is over.

4.2. Betting Offers

4.2.1. The standard scheme of betting offers shall be as follows:

4.2.1.1. Data on the betting event: preliminary date and time, type of sports, name of the
tournament;

4.2.1.2. Name of the first team;

4.2.1.3. Name of the second team;

4.2.1.4. Odds of the outcomes of the betting events and the terms and conditions in relation to
the outcomes of the betting event.

4.2.2. The abbreviations typically used in the betting offers:

1 – First team

2 – Second team

X – Draw

1X – First team or draw

2X – Second team or draw



12 – First team or second team

4.2.3. The Operator shall be entitled to make special betting offers to a separate group of
Customers (for example, Customers born on the respective day, Customers who registered their
accounts on specific date and according to other objective criteria).

4.2.4. Grammatical mistake in the betting offers which does not change the meaning of the
terms and conditions of betting cannot be deemed to be a reason for cancellation of the betting.

4.3. Type of Bets

4.3.1. The “single bet” shall mean a bet with one outcome of the betting chosen. The winning
shall be established by multiplying the stake amount by the pre-determined betting odds and
shall depend only on the correct guess of the outcome of the betting event.

An example of the single bet could be as follows: Suppose that the betting offers include around
100 sports betting events and the Customer chooses one event Barcelona - Real M. and wants
to place a bet for the victory of Barcelona. The betting odds set for the victory of Barcelona in
the betting offers are 3.3. This means that in case of placing a bet of EUR 10 for the victory of
Barcelona and if Barcelona wins, the Customer would win EUR 33 (10×3.3=33).

4.3.2. The “combined bet” shall mean a bet with more than one outcome of the betting event
chosen. A combined bet shall be deemed to be successful if all outcomes of the betting event
included in the combined bet are correctly guessed. In case of a combined bet, the Customer
may choose from 2 to 30 outcomes of the betting event. If at least one guess indicated in the
betting slip is incorrect, it shall be deemed that the Customer has lost the total combined bet
and no winning including the stake amount shall be disbursed to him. When calculating the
winning the stake amount shall be multiplied by the total (multiplied with each other) betting
odds of the chosen outcomes of the single betting events included in the combined bet. The
events determining each other cannot be combined. The events determining each other shall be
such betting events where the outcome of one betting event has a direct impact on the outcome
of the other betting event (for example, the following outcome of the betting events cannot be
combined: outcome “Žalgiris will become the champion of the Lithuanian Basketball League
(LKL)” and the outcome “Žalgiris will win in the semi-finals of the Lithuanian Basketball League
(LKL)”, since the above events determine each other, i.e. Žalgiris cannot become a champion if
it is defeated in the semi-finals of the Lithuanian Basketball League (LKL)”).

An example of the combined bet could be as follows: Suppose that the Customer has chosen
three betting events: Barcelona – Real M., Juventus – Inter and Žalgiris – FBK Kaunas. From
the point of view of the Customer, the home teams should be the winners (the home teams are
indicated first in all betting events). The betting odds of Barcelona are 3, the betting odds of
Juventus are 2, and the betting odds of Žalgiris are 3. If the Customer places a bet of EUR 10
and the Customer is successful, the stake amount shall be multiplied by the product of the



betting odds. In case of correct guess of all outcomes of the betting event, the Customer’s
winning would be EUR 180 (10x(3x2x3) = 180); if the guess of at least one is incorrect, the
Customer shall lose and the stake amount shall belong to the Operator.

4.3.3. The “systemic bet” shall mean a bet with more than one outcome of the betting event
chosen. In case of a systemic bet, each outcome of the betting event shall be at least once
linked to another outcome. The winning shall be determined by adding up the winnings for all
guessed outcomes. The number of betting events and the number of possible not guessed
outcomes shall be chosen by the Customer. The bet shall be characterized by the following
parameters:

1) the number of betting events which may not be lower than 3;

2) the number of possible mistakes.

An example of the systemic bet could be as follows: Suppose that the Customer has chosen a
systemic bet “2 of 3”. This shall imply that the systemic bet includes 3 betting events and the bet
may be successful if the Customer makes not more than one mistake. Thus, for example, in
case of a systemic bet for the betting event Barcelona – Real M. the victory of Barcelona with
the odds 2.5 is chosen (Outcome A), in the betting event Juventus – Inter the victory of
Juventus with the odds 3.0 is chosen (Outcome B) and in the betting event Žalgiris – FBK
Kaunas the victory of Žalgiris with the odds 4.0 is chosen (Outcome C); in case of choosing the
system “2 of 3” and placing a bet of EUR 1 for each combination, the maximum possible
winning shall be as follows: (Outcome A x Outcome B) x EUR 1 + (Outcome B x Outcome C) x
EUR 1 + (Outcome C x Outcome A) x EUR 1 = (2.5 x 3.0) x EUR 1 + (3.0 x 4.0) x EUR 1 + (4.0
x 2.5) x EUR 1 = EUR 7.5 + EUR 12 + EUR 10 = EUR 29.5. If the Customer fails to guess at
least one event, the odds of the outcome of each not guessed betting event shall be deemed to
be equal to 0. For example, in case of a systemic bet, the Customer has failed to guess
Outcome A, then the winning for the above bet shall be as follows: (Outcome A x Outcome B) x
EUR 1 + (Outcome B x Outcome C) x EUR 1 + (Outcome C x Outcome A) x EUR 1 = (0 x 3.0) x
EUR 1 + (3.0 x 4.0) x EUR 1 + (4.0 x 0) x EUR 1 = EUR 12. If the Customer fails to guess two
events in the system “2 of 3”, the Customer shall lose the systemic bet.

4.3.4. The “conditional bet” shall mean a bet with one outcome of the betting event chosen
where such outcome is linked to the additional condition upon occurrence of which the incorrect
guess of the outcome of the betting event shall not be deemed to be a failure of the Customer
(the betting odds shall be equivalent to 1 and the Customer may recover the stake amount
within 45 calendar days from the date of emergence of the additional condition). In case where
the Customer guesses the chosen outcome of the betting event, his/her winning shall be
determined as in case of a single bet, i.e. by multiplying the stake amount by the pre-determined
betting odds, i.e. the winning shall depend on the correct guess of the outcome of the betting
and the additional condition shall be irrelevant.



An example of the conditional bet could be as follows: Suppose that the Customer chooses the
event Barcelona - Real M. with the additional condition “Barcelona will score 2 goals” and wants
to place a bet for the victory of Barcelona. The set betting odds for the victory of Barcelona in
the betting offers are 3.3. This implies that if the Customer places a bet of EUR 10 for the victory
of Barcelona and Barcelona wins, he/she would win EUR 33 (10×3.3=33). In case of success of
Real M., the Customer would lose. If Real M. wins, but the additional condition, i.e. “Barcelona
will score 2 goals” occurs, the Customer shall not be deemed to have lost and may recover the
stake amount.

4.3.5. The “stop bet” shall mean a bet with more than one outcome of the betting chosen
(combined bet) with the possibility to cash out of the winning which shall be disbursed after
applying additional winning reducing odds (reduction odds), before all outcomes of the betting
chosen in the combined betting become evident, i.e. if the Customer guesses one outcome or
several outcomes of the betting in case of a combined bet (before any of the outcomes chosen
by the Customer in the combined bet which he has failed to guess becomes evident), until the
moment of the start of the event(s) in which the outcome(s) of the betting events chosen by the
Customer in the combined bet which were not clear become(s) evident, the Customer may stop
the combined bet (the betting odds of the outcomes of the betting events chosen by the
Customer in the combined bet which are not clear yet shall be equivalent to 1 and the betting
shall be deemed to be cancelled) and cash out the winning which is equivalent to the total result
of the product of the betting odds included in the combined bet (multiplied by each other)
multiplied by the reduction odds which shall depend on the number of outcomes chosen in the
combined bet which are still not clear after stopping the bet:

If 1 outcome remains unclear, the reduction odds shall be equal to 0.9;

If 2 outcomes remain unclear, the reduction odds shall be equal to 0.8;

If 3 outcomes remain unclear, the reduction odds shall be equal to 0.7;

If 4 outcomes remain unclear, the reduction odds shall be equal to 0.6;

If 5 and more outcomes remain unclear, the reduction odds shall be equal to 0.5.

If, before stopping the betting event, at least one of the guesses of the Customer about the
outcomes of the betting events in a combined bet is incorrect, the Customer shall not be entitled
to make use of the possibility to stop the combined bet and shall be deemed to have lost the
whole combined bet and no winning including the stake amount shall be disbursed to him/her. If
the Customer fails to make use of the possibility to stop the combined bet, the stop bet shall be
deemed to be equivalent to the combined bet and shall be deemed to be won if all outcomes of
the betting events included in the combined bet are guessed (in case of this bet, the winning
shall be calculated under the same procedure as in case of a combined bet). The stop bet shall
be applicable in the Operator when it becomes possible in technical terms and after publishing
this on the Operator’s website and in the Operator’s betting stations.



An example of the stop bet could be as follows: Suppose that the Customer chooses three
betting events: Barcelona – Real M., Juventus - Inter and Žalgiris - FBK Kaunas. The Customer
chooses that the home teams should be the winners (the home teams are indicated first in all
betting events) in the above betting events and the Customer places a bet of EUR 10 for the
above combination. The betting odds of Barcelona are 3, the betting odds of Juventus are 2,
and the betting odds of Žalgiris are 3. The chosen betting events take place in the following
order: Barcelona - Real M., Juventus - Inter and Žalgiris - FBK Kaunas.

If after the betting event Barcelona - Real M. the winners are Barcelona (the betting events
Juventus - Inter and Žalgiris - FBK Kaunas must be not started), the Customer shall be entitled
to stop the bet without waiting for the outcome of the betting events Juventus - Inter and Žalgiris
- FBK Kaunas (the betting odds of the outcomes of the betting events shall be equivalent to 1
and the betting shall be deemed to be cancelled), cash out the winning which would be equal to
EUR 24 ((10x3)x0.8 = 24).

If after the betting events Barcelona - Real M. and Juventus - Inter the winners are Barcelona
and Juventus teams (the betting event Žalgiris - FBK Kaunas must be not started), the
Customer shall be entitled to stop the bet without waiting for the outcome of the betting event
Žalgiris - FBK Kaunas (the betting odds of the outcomes of the betting events shall be
equivalent to 1 and the betting shall be deemed to be cancelled) and shall cash out the winning
which would be equal to EUR 54 ((10x(3x2))x0.9 = 54).

If all outcomes of the betting events are correctly guessed, the Customer’s winning would
amount to EUR 180 (10x(3x2x3) = 180). If the Customer fails to guess any of the outcomes and
does not make use of the possibility, he/she shall be deemed to have lost the combined bet and
no winning including the stake amount of EUR 10 shall be disbursed to him/her.

4.4. Other Possible Options of the Outcomes of Betting Events

4.4.1. The possible options of the outcomes of betting events shall be published in the betting
offers.

4.4.2. The options of the outcomes of betting events typically used in the betting offers shall be
as follows:

4.4.2.1. The “handicap” shall mean an option of interpretation of the outcome of the betting
event where, after the outcome of the betting event, the respective number (goals, scores etc.)
is added to (if the sign “-“ is indicated, the respective number should be deducted) the final
result of the chosen team or participant. The following options of handicap shall be
distinguished:

4.4.2.1.1. The “Asian handicap” shall mean an option where, in case of choosing the option of
interpretation of the outcome of the betting event “Asian handicap” where after the outcome of



the betting event the respective handicap (goals, scores etc.) is added to (if the sign “-“ is
indicated, the respective number should be deducted) the final result of the chosen team or
participant. If after summing up the result of the betting event with the handicap, the result of the
betting event (including the handicap) is to the benefit of the chosen team or the participant, the
bet shall be deemed to be successful. If, taking into account the handicap, the result is to the
benefit of the opposite team or participant, the bet shall be deemed to be lost. If, having
evaluated the handicap, the result becomes a tie, the bet shall be deemed to be equal to 1
(one).

(Example) If in case of a match Žalgiris (Kaunas) - Lietuvos Rytas (Vilnius) the Customer
chooses the handicap of Žalgiris (Kaunas) (3), if the match ends up with the result 75:72, the
Customer betting slip shall win, since, taking into account the handicap for the benefit of the
chosen team the result would be 78:72. If the result of the match is 75:80, the Customer betting
slip shall lose because, taking into account the handicap, the result would be favourable to the
opposite team, i.e. 78:80. If the match ends up with the result 75:78, the bet would be equivalent
to 1 (one) because, taking into account the handicap, the match would end in a tie, i.e. 78:78.

4.4.2.1.2. The “three outcome handicap” shall mean an option of interpretation of the outcome
of the betting event “three outcome handicap” where, after the outcome of the betting event, the
respective handicap (scores etc.) is added to (if the sign “-“ is indicated, the respective number
should be deducted) the final result of the chosen team or participant. If after summing up the
result of the betting event with the handicap, the result of the betting event (including the
handicap) is beneficial to the chosen team or the participant, the bet shall be deemed to be
successful. If, taking into account the handicap, the result is to the benefit of the opposite team
or participant, the bet shall be deemed to be lost. If, having evaluated the handicap, the result
becomes a tie, the bet for a draw with the chosen handicap shall win.

(Example) If in case of a match Arsenal - Liverpool the Customer chooses the handicap of
Arsenal (-1) and if the match ends up with the result 2:0, the Customer betting slip shall win,
since, taking into account the handicap to the benefit of the chosen team the result would be
1:0. If the result of the match is 1:1, the Customer betting slip shall lose because, taking into
account the handicap, the result would be favourable to the opposite team, i.e. 0:1. If the match
ends up with the result 2:1, the Customer betting slip shall lose because, taking into account the
handicap, the match would end in a tie, i.e. 1:1.

4.4.2.1.3. The “double Asian handicap” shall mean an option where, in case of choosing the
option of interpretation of the outcome of the betting event “double Asian handicap” where, after
the outcome of the betting event, the respective handicap is added to (if the sign “-“ is indicated,
the respective handicap should be deducted) the final result of the chosen team or participant
and the stake amount is divided into two equal parts. For example, in case of offering “double
Asian handicap” (-1,-1.5) and a bet of EUR 100 for such outcome is placed, it shall be deemed
that a bet of EUR 50 is placed for the handicap (-1) and a bet of EUR 50 is placed for the
handicap (-1.5). Since “double Asian handicap” is a double offer, the final winning odds may be
lower than 1 and the winning amount may be lower than the stake amount. If, after summing up



the result of the betting event with the handicap, the result of the betting event (with the
handicap) is to the benefit of the chosen team or participant, the bet shall be deemed to be
successful. If, taking into account the handicap, the result is to the benefit of the opposite team,
the bet shall be deemed to be lost. If, having evaluated the handicap, the result becomes a tie,
the bet shall be deemed to be equal to 1 (one).

(Example) A bet of EUR 100 for the betting event Arsenal - Chelsea for the “double Asian
handicap” (-1,-1.5) of the team Arsenal with the odds 1.8 and the result of the match is 2:1. In
such case, a bet of EUR 50 for the handicap of Arsenal (-1) shall be equal to 1, whereas a bet
of EUR 50 for the handicap of Arsenal (-1.5) shall be deemed to be lost. A winning of EUR 50
shall be disbursed.

4.4.2.2. The “total” shall mean that in case of choosing the option of interpretation of the
outcome of the betting event “total”, the number of goals (scores, seconds etc.) during the
betting event that has occurred shall be counted.

4.4.2.3. The “Asian total” shall mean that in case of choosing the option of interpretation of the
outcome of the betting event “Asian total”, the number of goals of the participants during the
event shall be counted and the stake amount shall be divided into two equal parts. For example,
if the offered “Asian total” is higher than (2, 2.5) and a bet of EUR 100 is placed for such
outcome, it shall be deemed that a bet of EUR 50 for “total” shall be higher than (2) and a bet of
EUR 50 for the “total” shall be higher than (2.5). If the number of goals during the match is
higher than the value of “total”, the bet shall be deemed to be successful, if the number of goals
is lower than the value of “total”, the bet shall be deemed to be lost; if the number of goals is
equal to the value of “total”, the stake amount shall be deemed to be equal to 1 (one). As “Asian
total” is a double offer, the final winning odds must be lower than 1 and the winning amount
must be lower than the stake amount.

(Example) A bet of EUR 100 for the event Arsenal - Chelsea for the “Asian total” (2, 2.5) with the
odds 1.9 and the result of the match is 2:0. In such case, a bet of EUR 50 for the “total” (2) shall
be equivalent to 1 and a bet of EUR 50 for “total” (2.5) shall be lost. The winning of EUR 50
shall be disbursed.

4.4.2.4. The “individual total” shall be an option where the procedure for guessing the option of
interpretation of the outcome of the betting event is the same as in case “total”, but only for one
team or a separate participant of the betting event.

4.4.2.5. The “advance” shall mean a placing of bet in tournaments where the event consists of
several matches and it is offered to guess which team (person) advances to the next stage.

4.4.2.6. The “comparison” shall mean a guess that one team (Participant of the match) will
perform better (more effective) than the other one, or that one match will be more effective than
the other match.



4.4.2.7. The “half time/match” shall mean an option where it is offered to guess the outcome of
the first part of the match and the end of the match.

4.4.2.8. The “will/will not score (or yes/no)” shall mean an option where it is offered to guess if
the particular team scores a goal during the respective football, ice hockey, polo or other match
in which goals are scores and the time limit within which the first goal or the last goal will be
scored with one team chosen or in all matches. It shall be offered to guess for the whole match
or for the particular time interval, for example, that the first goal will be scored within the time
period from 1 to 30 min.

4.4.2.9. The “home/guest (or host or home/road)” shall mean an option where it is offered to
guess several betting events that are summed up. The “home” team shall include the teams of a
separate championship, tournament that play at home. The “guest” team shall include all teams
of a tournament, championship that play outside their state. The “home” team shall be indicated
as first in the betting offers and the betting slip. For example, the “handicap” of home/guest
scores, the “individual total” of the home/guest teams, “total” of the home/guest teams.

4.4.2.10. The “range” shall mean an option where it is offered to guess the result of the betting
event which would fall within the range of results indicated in the betting offers.

4.4.2.11. The “additional betting event offers” shall mean additional outcomes “total”,
“handicaps”, “individual total”, “half time/match” “first match quarter” and other possible options
of the outcome of the betting event.

4.5. Sports Betting Thresholds and Odds

4.5.1. The main principles of formation of the betting odds shall be as follows:

4.5.1.1. The betting odds shall range from 1 to 15,000. In case of a combined bet, the maximum
betting odds shall be 7,500.

4.5.1.2. The greater the mathematical probability of guessing the outcome of the betting event,
the lower the betting odds shall be. The lower the mathematical probability of guessing the
outcome of the betting event, the greater the betting odds shall be applicable.

4.5.1.3. Lower odds shall be set for the favourite of the event and higher odds shall be set for
the outsider of the match.

4.5.1.4. The odds shall be increased by reducing the customer’s probability of guessing the
outcome of the betting event by means of a handicap. The odds shall be reduced by increasing
the Customer’s probability of guessing the outcome of the betting event by means of handicap.

4.5.2. The minimum stake amount for the outcome of one single bet or combined betting event
and in the same combination of the systemic bet shall be €1 (one Euro).



4.5.3. The maximum stake amount may be separately set for each type of sports, championship
or other betting event or each bet separately in the betting offers.

4.5.4. If the combination includes the outcomes of the betting events with different maximum
amounts, the maximum amount of such bet shall be the lowest maximum stake amount in the
chosen combination.

4.5.5. The Operator shall be entitled to reduce the maximum stake amounts for an individual
Customer. The Operator shall be entitled to restrict participation in remote gaming for the
persons who breach the provisions of the Regulation or play in a bad faith manner. The
Operator shall also be entitled to limit the maximum stake amount for such players without any
further notice.

4.6. Cancellation of the Bet and Main Rules of Determining the Outcomes of the Bet

4.6.1. In the event of cancellation of a bet, the betting odds shall be deemed to be equivalent to
1 and the stake amount shall be repaid to the Customer.

4.6.2. The bet shall be cancelled if the betting event has not occurred. The betting event shall
be deemed to have not occurred if it has not actually occurred irrespective of whether it had to
occur or did not have to occur. The betting event shall also be deemed to have not occurred if it
does not meet the terms and conditions set out in Paragraph 4.6.6. hereof. If the time of the
betting event indicated in the betting offers differs from the time of the betting event that has
actually occurred, the betting event shall be deemed to have not occurred.

4.6.3. The bet shall be cancelled if the participant of the betting event for which/whom the bet
was placed has not participated in the betting event. The bet shall also be cancelled if the
participant has not participated in the betting event despite the fact that his participation was
published in the betting offers including the cases where the name, surname, gender (where the
participants of the events are men, no reference shall be provided; where the participants of the
event are women, the reference “Women” shall be additionally inserted in the betting offers),
age group (indicated in case of participation of young athletes or veteran athletes) of the
participant(s) of the betting event was not indicated or was incorrectly indicated or the disability
of the participants of the betting event was not indicated in the betting offers as a result of a
mistake.

4.6.4. The bet shall be cancelled in case of a technical winning or loss by reason that at least
one of the participants of the event has not participated in the event (for example, the team has
failed to be present at the match etc.).

4.6.5. The bet shall be cancelled if the betting event operator amends the regulation of the event
(for example, changes the duration of the match, the number of Customers etc.).



4.6.6. The bet shall be cancelled if the Customer has placed his/her bet or the Operator has
accepted his/her bet after the beginning of the betting event. In case of live betting, the bet shall
be cancelled only in case where the Customer has placed his/her bet or the Operator has
accepted his/her bet after the outcome of the event is clear (for example, bets for the winner of
the first half shall be cancelled if the bets are placed already well after the end of the first half).
In all cases, bets shall be cancelled if the Customer has placed his/her bet or the Operator has
accepted his/her bet well after the end of the betting event. If the start of the betting event does
not coincide with the information published in the official sources of information, the actual start
of the event shall be deemed to be the start of the bet.

4.6.7. The bet shall be cancelled if the event does not occur within 12 hours from the start time
of the event published by the betting event operator, except in cases where the betting operator
indicates the duration of the event which is longer than one day (for example, snooker, cricket)
unless the present Regulation provides for otherwise.

4.6.8. For convenience of the Customers, the betting offers shall first (1) indicate the host/home
team, and second (2) the guest team. This shall not constitute grounds for cancellation of the
bet unless indicated otherwise.

4.6.9. In the event of cancellation of a combined or systemic bet, only the betting odds of the
particular betting outcome shall be changed; whereas the betting odds of other outcomes
included in the combination shall not be subject to change.

4.6.10. In case of bets for sports matches, all betting outcomes shall be set with regard to the
regular time of the match, unless the present Regulation provides for otherwise. If the Operator
offers to place a bet only for two outcomes of the bet (1 – first team, 2 – second team), i.e. the
Operator does not offer to place a bet for X, i.e. draw, only outcome 1 (first team) and outcome 2
(second team) of the betting event shall be set with regard to the time of the whole match (i.e.
the watch time with extensions) and all other outcomes of the betting event shall be established
with regard to the regular time of the match (i.e. the match time without extensions), unless the
present Regulation provides for otherwise.

4.6.11. The betting events shall be deemed to have occurred despite the fact that they have not
actually finished if match has already lasted at least:

Football – 60 min.

Basketball (NBA) – 40 min.

European basketball or in case of playing according to the FIBA and WNBA rules – 35 min.

Ice hockey (NHL) – 54 min.

European ice hockey – 50 min.



American football – 50 min.

Baseball – For result purposes: 5 innings, but for the outcomes of the betting event “total” and
“handicap” – at least 9 innings.

Handball – 50 min.

4.6.12. Bets for the outcomes “home/guest” shall be accepted for the number of matches
indicated in the betting offers. If one of the matches does not occur, the bet shall be cancelled.

4.6.13. In case of bets with the betting outcome “home/guest”, the scores (goals and other
results) of the home and guest teams during the match time indicated in the betting offers shall
be calculated. Bets with the outcomes “home/guest” shall be accepted only before the start of
the first match.

4.6.14. The outcome of the betting event “advance” shall be determined according to the final
result of the match and only after the end of a series of matches (if any).

4.6.15. In pursuance of ensuring fair betting, if the Customer places a combined bet with the
combination of the events determining each other and the Operator erroneously accepts such
bet, such bet shall be cancelled.

4.6.16. If a betting event is terminated and does not occur within 12 hours from the start of the
event, the bets for the outcomes of the bet which have not occurred as a result of termination of
the event or may be influenced by the continuation of the match shall be cancelled. The bets for
the outcomes of the bet that have occurred before termination of the event, or are not influenced
by the continuation of the match, shall be accepted. The provisions of the present paragraph
shall not be applicable to the events provided for in Paragraph 81 hereof.

4.6.17. If several participants of the betting event or outcomes are published as the winners of
the betting event, the winning amount shall be calculated by dividing the betting odds indicated
in the betting slip from the number of the successful participants or outcomes. The recalculated
betting odds cannot be lower than 1.

For example, in case where several participants or outcomes of the betting event are
recognized as successful, the first Customer chooses the outcome “Maze, Tina (SLO) will rank
first” in the women's alpine skiing downhill category in the Winter Olympic Games with the
betting odds 3.4 and places a bet of EUR 10. Meanwhile, the second Customer chooses the
outcome “Gisin, Dominique (SUI) will rank first” with the betting odds 8 from the betting offers
and places of bet of EUR 10. At the end of the competition, Maze, Tina (SLO) and Gisin,
Dominique (SUI) are recognized as the winners with the equal results 1:41:57 (distance
coverage time) and they are awarded with the Olympic gold medals. As there are two winners,



the winnings are disbursed to both Customers, but 2 times lower odds are applicable: EUR 17
(1.7x10=17) for the first Customer and EUR 40 (4x10=40) for the second Customer.

4.7. Other Special Cases

4.7.1. Where the Operator is not convinced of reliability of the outcome of the betting event
published in the official sources of information, it shall be entitled to defer confirmation of the
result up to 3 (three) working days. The Operator shall publish this in website. Upon expiry of
the period of deferral, the winning shall be disbursed in accordance with the adjusted data
available in the official sources of information or, where such adjustments are not available,
according to the original data.

4.7.2. If the outcome of the betting event (a complaint has been lodged) is contested before
publication of the original match record (statistical data published immediately after the match),
disbursements of all related winnings shall be deferred to the date of examination of the
opposition (complaint).

4.7.3. In case of cancellation or change of the result of the betting event (for example, due to
disqualification of a team or a Customer, officiating, amendments to the terms and conditions
etc.), the original result that has been published before contesting it shall be deemed to be the
valid result of the betting event.

4.7.4. If the Operator makes a mistake in accepting the bet placed by the Customer and finds
out about such mistake before or after the start of the betting event, the bet shall be cancelled.
A mistake of the Operator shall be deemed to include (but shall not be limited to) the following
cases: (i) setting the betting odds which is obviously erroneous; (ii) a comma is missing; (iii)
where due to a technical error in live betting the betting odds in the betting offers are not
updated and does not reflect the real course of the match; (iv) the positive sign is reversed with
the negative sign; (v) the additional betting event offers do not meet the main offers of the
outcomes of the same event (winner, handicap, total etc.); (vi) the odds of the outcome
significantly differ from the odds of the same outcome in the offers of other betting operators
(e.g. Bet365, Pinnacle, etc.).

4.8. Separate Types of Bets

4.8.1. If the provisions concerning operation of a betting event envisaged in the present section
hereof are contrary to the general provisions, the betting operation provisions set out in the
present section hereof shall prevail.

Live Betting

4.8.2. In case of live betting, bets on the outcomes of the betting event with the possible option
“handicap” may be presented in the following two ways:



4.8.2.1. Indicating two possible outcomes: “first participant handicap” and “second participant
handicap”.

4.8.2.2. Indicating three possible outcomes: “first participant handicap”, “draw with handicap”
and “second participant handicap”.

If, in case of live betting, two possible outcomes of the betting event are offered and the result of
the handicap indicated in the betting offers is achieved, the bet shall be cancelled. If, in case of
live betting, three possible outcomes of the betting event are offered and the result of the
handicap indicated in the betting offers is achieved, the bet “draw with handicap” shall be
deemed to be successful and the bets “first participant handicap”, “second participant handicap”
shall be deemed to have lost.

Tennis

4.8.3. The player who wins the games in a tennis match shall win the set. The player who wins
the sets in accordance with the procedure prescribed in the tennis match regulation shall win
the match.

4.8.4. If one of the players in a tennis match fails to finish the match, the bets for the winner of
the match and the bets for the tennis statistics (aces, double faults, pass speed etc.) and the
outcomes of the bets that have not occurred before termination of the event, or that could be
influenced by continuation of the match, shall be cancelled. The bets for the tennis statistics
(aces, double faults, pass speed etc.) and the outcomes of the bets that have occurred before
termination of the event, or which are not influenced by continuation of the match, shall be
accepted. (For example, the tennis match ATP Tour. Masters Series. Rome, ITA (Clay) Nadal,
Rafael (ESP) - Federer, Roger (SUI) were terminated when the result was 6:4 1:6 0:3 because
Nadal, Rafael (ESP) refused to continue the match due to a trauma. The bets for the outcomes
1.2, third set winner 2, game total under 24.5, second participant game handicap 2.5 shall be
cancelled. The bets for the following outcomes: second set winner 1, game total over 22.5, first
participant game handicap -1.5, first participant set handicap 1.5, shall be accepted).

4.8.5. If any one of the participants of the betting event has not started playing the scheduled
tennis match (for example, due to disqualification, trauma etc.), the bet shall be cancelled.

4.8.6. If in the course of the tournament a tennis match is terminated and not finished on the
same day and is postponed, the outcome of the match shall be determined when the match is
finished in the tournament (except for the cases where the place of the match is changed. In
such case, the bet shall be cancelled). In case where in the course of the tournament a tennis
match is terminated or not finished on the same day and is postponed and one of the
participants refuses to participate in the bet, the bet shall be cancelled. If a tennis match is
terminated and not finished on the same day, the Operator shall be entitled to offer to place new
bets again (the bets that have already been placed shall remain valid, except for the cases of
cancellation thereof set out in the Regulation) despite the fact that the match has already



started, i.e. offer to place bets for the outcome of the bet as a new event indicating the result
that was recorded at the moment of termination or early finishing of the match in the betting
offers.

4.8.7. If one of the participants refuses to take part in the tennis doubles match (i.e. does not
appear on the tennis court) or in doubles match one player is substituted by another player, the
bet shall be cancelled.

4.8.8. Bets are not annulled in case of a team‘s line-up change in tennis if these teams’ titles
were specified in the betting selection.

4.8.9. The bet shall not be influenced by the cover on which the tennis match takes place (even
if different cover is indicated in the betting offers).

4.8.10. If after an even number of sets in the tennis match the result is a tie and the
championship-like “tie-break” (10 scores with the final handicap of two scores achieved by one
of the tennis players/teams) is played in the decisive set to identify the winner, the results of the
decisive set shall be deemed to be equal to the game results.

4.8.11. If for any reason the tennis match is postponed for more than 12 hours, all bets shall
remain valid until the end of the match or tournament.

Football

4.8.12. The time added by the referee shall be included in the regular time of the football match
in the bet.

4.8.13. Bets with the outcomes “handicap”, “total”, “range” and all additional statistics shall be
possible only for the regular time of the football match.

4.8.14. If in the course of the match two yellow cards are issued against the player resulting in a
red card being issued against the player, both yellow and red cards shall be counted. If a red
card is not immediately issued, only the yellow card shall be counted.

4.8.15. 11-metre penalty kicks after extensions of the match to decide an overall winner of the
match shall not be considered as 11-metre penalty kicks in the betting event and also shall not
be counted as the penalty-kicks taken by the player towards the result that was recorded before
the above series of penalty kicks took place to determine the final result of the match.

4.8.16. No own goals shall be counted in the betting event, i.e. it shall not be deemed that the
player has scored the goal.

4.8.17. Cards shown to players/participants who are not at that time on the football field (for
example, managers of the team, coaches, substitute players) shall not be counted.



Basketball

4.8.18. All outcomes of the betting event in basketball matches shall be set with regard to the
total time of the match (including all extensions), except for the cases where the Operator offers
to place a bet for a draw at the end the regular time of the match with the insertion “regular time”
(abbreviation REG) in the betting offers. In case where the Operator also offers to place a bet
for a draw at the end of the regular time of the match in the betting offers, the main outcomes of
the bet (1, X, 2, 1X, 2X, 12) in such match shall be set only with regard to the regular time of the
match; all other outcomes of the bet including the outcomes in relation to statistical data shall be
set according to the total time of the match.

4.8.19. If a technical foul is imposed on the team already before the start of the match (for
example, a hoop has been broken, the team has delayed to appear on the court, a fight before
the match and a technical foul has been imposed on the team etc.), the outcome of the bet “first
score” shall remain applicable.

4.8.20. In cases where the game is extended not due to a draw in the basketball match but
because this is required by the regulation of the tournament, the outcomes shall be recorded
with regard to the result of the regular time of the match. In such match, bets for statistical
indicators shall include the time of extensions.

4.8.21. In cases where the basketball match is not extended despite a draw at the end of the
regular time (e.g. friendly match), the result at the expiry of the regular time of the match shall
be recorded. In such cases, the odds of the bets for the outcomes 1 and 2 (final winner of the
match) shall be deemed to be equal to 1. All other outcomes shall remain valid.

4.8.22. The result of the second half of the match and the fourth half of the match shall not
include the result of the extended time in the betting offers.

4.8.23. In case of placing bets for the range of the scores, the outcomes shall be recorded with
regard to the result of the regular time of the match.

Baseball, American Football

4.8.24. In case of placing a bet for baseball or American football, a bet for the total time of the
match (i.e. including extensions) shall be accepted.

4.8.25. If a baseball match (MLB (Major League Baseball)) does not take place on the date
indicated in the betting offers, the bet shall be cancelled.

4.8.26. A baseball (MLB) match which shall take place twice (with the same teams) shall be
referred to as G1 match (first day match) and G2 match (second day match) in the betting offers



and both match shall be subject to the same set start time of the match, i.e. the start time of the
first match, namely G1.

4.8.27. The starting pitchers shall not be indicated in the betting offers (MLB) and any changes
in the starting pitchers shall have no impact on the bets.

4.8.28. In case of a draw in the Japanese baseball match, the bet shall be cancelled only for the
outcome “Winner”.

Formula 1, Auto-Moto Race

4.8.29. The winner of the race in the outcome of the bet “winner of the race” shall be the racer
who ranks first according to the original classification record published after the race.

4.8.30. The place of the racer in the outcome of the bet shall be determined according to the
race record.

4.8.31. As for the outcome of the race “the best performer”, the racer who ranks higher in the
final classification (according to the original record published immediately after the race) shall be
deemed to have performed better. If both racers fail to cover the distance, the racer who covers
more circuits shall be deemed to have performed better. If both racers fall out in the same
circuit, the bet shall be cancelled.

4.8.32. In the outcome of the bet “will cover/will not cover the distance” it shall be offered to
guess if the racer will cover the distance without falling out the race. A racer shall be deemed to
have covered the distance if he/she has been qualified.

4.8.33. In the outcome of the bet “quickest circuit” it shall be offered to guess which racer will be
the first to cover the circuit.

4.8.34. In the outcome of the bet “safety car” it shall be offered to guess if the car limiting the
speed in the race appears (not appears). In this case, some racers lose the gained advantage,
i.e. if there was a gap of time between one racer and another racer and they catch up with each
other and a safety car appears after an incident on the route, they must follow one another
without the possibility to overtake until the safety car leaves the race route. Leaving of a safety
car shall not have an impact on the bet. In cases where a safety car takes part in the start of the
race (for example, due to poor weather conditions) and in case of restart of the race (if the race
was suspended), this shall not be deemed to be an appearance of the safety car within the
meaning of the present paragraph.

4.8.35. If a racer starts in the main race (not qualifying racing), the race shall not be affected by
further obstacles (for example, if the racer is involved in an accident, a race car breaks down
etc.) due to which the racer cannot continue the race.



4.8.36. If a Formula 1, auto-moto race is suspended and not restarted within 48 hours the bet
shall be cancelled.

Ice Hockey

4.8.37. In case where the Operator offers to place a bet for the winner of the ice hockey after
expiry of the regular time of the match, the winner of the ice hockey match shall be determined
with regard to the regular time of the match (60 min.) excluding extensions and a serious
penalty kicks (the regular time shall be 60 min. excluding extensions and penalty kicks).

4.8.38. In case where the Operator offers to place a bet for the winner of the ice hockey match
after expiry of the total time of the match in the betting offers, the winner of the ice hockey match
shall be established with regard to the regular time of the match including extensions, but
excluding a series of penalty kicks (the total match time shall be the regular time including
extensions).

4.8.39. In case where the Operator offers to place a bet for the winner of ice hockey match for
the final time of the match, the winner of the ice hockey match shall be established with regard
to the regular time of the match and a series of penalty kicks (the final time of the match shall
mean the regular time with extensions and penalty kicks).

4.8.40. Bets for the ice hockey matches with the outcomes “handicap” and “total” shall be
established with regard to the regular time of the match (60 min.) unless the betting offers
indicate otherwise.

4.8.41. The outcomes of the bet for the precise score of the match and the last goal of the
match or that the teams will score at least one goal in the ice hockey match shall be established
with regard to the regular time of the match (60 min.) unless the betting offers indicate
otherwise.

4.8.42. The outcomes of the bet for statistical data (goals, penalty minutes, goals scored by the
players, successful passes, performance) in the ice hockey match shall be established with
regard to the regular time of the match (60 min.) unless the betting offers indicate otherwise.

Bitathlon, Skiing, Ski Jumping and Apline Skiing

4.8.43. It shall be offered to guess which athlete (team) performs better, ranks higher in the final
match record. If athletes (teams) fall out of the match at different stages of the competition, the
winner shall be deemed to be the athlete (team) that covers more stages of the match. Both
athletes (teams) must start the competition. If either athlete fails to start the competition, all
related bets shall be deemed to be equivalent to 1.

5. Cash-Out
5.1. General Cash-Out Rules



5.1.1. The cash-out shall mean the customer’s action where he/she accepts the Operator’s
offer: (a) to withdraw a part of the winning or (b) withdraw a part of the stake amount.

5.2.2. The Operator shall be entitled to offer to customers to cash out the stake amount. The
particular betting events and bets subject to cash-out shall be determined at the Operator’s
discretion in each particular case and marked with special cash-out visual means on the
website.

5.2.3. Each cash-out offer placed by the Operator shall state the particular part of the winning or
part of the stake amount that may be cashed out by the customer. The terms and conditions of
the cash-out offer made by the Operator shall vary depending on the course of the betting
event, information on the start of the betting event or another factor. Should the customer accept
the particular cash-out offer of the Operator, the offer shall be forthwith fulfilled without any
changes.

5.2.4. The Operator shall be entitled to put forward partial cash-out offers to the customers. The
partial cash-out shall mean a cash-out of the stake amount where only a part of the stake
amount chosen by the customer is used for cash-out. The part of the stake amount not chosen
by the customer shall be subject to the terms and conditions under which the bet was placed
and the partially cashed out amount shall be subject to the provisions of Paragraph 5.2.5. or
Paragraph 5.2.6. hereof.

5.2.5. If the customer accepts the Operator’s cash-out offer by withdrawing a part of the winning
and the Operator approves such action of the customer, the part of the winning with which the
customer agreed by accepting the particular offer of the Operator shall be immediately
transferred to the customer account. In this case the customer shall lose the possibility to win
the remaining amount of possible winnings under the bet. In this case, a part disbursed to the
customer shall at all times be higher than the stake amount of equivalent amount.

5.2.6. If the customer accepts the Operator’s offer to cash out the stake amount by withdrawing
a part of the stake amount and the Operator approves such action of the Customer, such part of
the stake amount to which the Customer agrees by accepting the particular offer of the Operator
shall be immediately transferred to the Customer’s account. In this case, the Customer shall
lose the possibility to win the amount that may be won during the particular bet and lose a part
of the stake amount. In this case, the part disbursed to the Customer shall at all times be lower
than the stake amount.

5.2.7. The bet cash-out offers shall be deemed to constitute a part of the remote betting offers of
the Operator and shall not be binding upon the Customers.

5.2.8. A bet cash-out offer shall be deemed to be chosen (accepted) where the Customer clicks
on the active reference “Cash-out” near the particular placed bet and confirm that the terms and



conditions of the particular offer of the Operator (withdrawn part of the winning, withdrawn stake
amount) are acceptable to the Customer.

5.2.9. The Customer shall not be obliged to carry out any other additional actions, except for the
actions referred to in Paragraph 5.2.8. hereof.

5.2.10. If the Operator places a bet cash-out offer, it shall be entitled to refuse to confirm the
Customer’s choice to take up the proposal.

5.2.11. The Operator shall be entitled to cancel a bet cash-out if (a) the bet cash-out is carried
out after the betting event; (b) when putting forward a bet cash-out amount or confirming it the
Operator makes a material mistake; (c) the Customer seeks to take advantage of the bet
cash-out offers in a bad faith manner.

5.2.12. In the event of taking up a bet cash-out offer, the original odds on the basis of which the
bet was placed and the terms and conditions of the bet cash-out offer under which the stake
amount was cashed out shall be displayed in the Customer’s betting history. The betting history
shall also show the amount transferred by the Operator to the Customer’s account.

The examples of bet cash-outs could be as follows:

The Customer has placed a bet in the match Real Madrid - Barcelona and has chosen the
victory of Real Madrid:

After 20 minutes of the match Real Madrid was 5 scores ahead and the Customer has received
an offer to withdraw a part of possible winning.

After 20 minutes of the match Real Madrid was defeated by 5 scores and the Customer has
received an offer to withdraw a part of the stake amount.

As a rule, a bet cash-out offer withdrawing a part of the winning shall be placed to the Customer
when the course of betting is favourable to the Customer, but the final result is not clear yet.

As a rule, a bet cash-out offer withdrawing a part of the stake amount shall be placed to the
Customer when the course of the betting is favourable to the Operator, but the final result is not
clear yet.

6. Cricbaba Casino
6.1. To read the Game Rules for each game in the Casino, click the Game rules icon while
playing the specific game.

7. Complains



7.1. Curacao e-Gaming Licensing Authority provide separate contact hubs dependent on your
inquiry, ensuring your questions or queries get seen to in a timely manner. Their contact details
can be found below: complaints@curacao-egaming.com or helpdesk@curacaolicensing.com

Annex No. 1.
1. Absolute Restriction

NetEnt will not permit NetEnt Casino Games to be supplied to any entity that operates in any of
the below jurisdictions (irrespective of whether or not NetEnt Casino Games are being supplied
by the entity in that jurisdiction) without the appropriate licenses
Belgium, Bulgaria, Colombia, Croatia, Czech Republic, Denmark, Estonia, France, Italy, Latvia,
Lithuania, Mexico, Portugal, Romania, Spain, Sweden, Switzerland, United Kingdom, United
States of America.

2. Blacklisted Territories

All NetEnt Casino Games may not be offered in the following territories:
Afghanistan, Albania, Algeria, Angola, Australia, Bahamas, Botswana, Belgium, Bulgaria,
Colombia, Croatia, Czech Republic, Denmark, Estonia, Ecuador, Ethiopia, France, Ghana,
Guyana, Hong Kong, Italy, Iran, Iraq, Israel, Kuwait, Latvia, Lithuania, Mexico, Namibia,
Nicaragua, North Korea, Pakistan, Panama, Philippines, Portugal, Romania, Singapore, Spain,
Sweden, Switzerland, Sudan, Syria, Taiwan, Trinidad and Tobago, Tunisia, Uganda, United
Kingdom, United States of America, Yemen, Zimbabwe.

3. Blacklisted Branded Games Territories

The followed NetEnt Braded Games have some further restrictions in addition to the Blacklisted
Territories set out above:

3.1 In addition to the jurisdictions set out in paragraph 2, Planet of the Apes Video Slot must not
be offered in the following territories:
Azerbaijan, China, India, Malaysia, Qatar, Russia, Thailand, Turkey, Ukraine.

3.2 In addition to the jurisdictions set out in paragraph 2, Vikings Video Slot must not be offered
in the following jurisdictions:
Azerbaijan, Cambodia, Canada, China, France, India, Indonesia, Laos, Malaysia, Myanmar,
Papua New Guinea, Qatar, Russia, South Korea, Thailand, Turkey, Ukraine, United States of
America.

3.3 In addition to the jurisdictions set out in paragraph 2, Narcos Video Slot must not be offered
in the following territories:
Indonesia, South Korea.



3.4 In addition to the jurisdictions set out in paragraph 2, Street Fighter Video Slot must not be
offered in the following territories:
Anguilla, Antigua & Barbuda, rgentina, Aruba, Barbados, Bahamas, Belize, Bermuda, Bolivia,
Bonaire, Brazil, British Virgin Islands, Canada, Cayman Islands, China, Chile, Clipperton Island,
Columbia, Costa Rica, Cuba, Curacao, Dominica, Dominican Republic, El Salvador, Greenland,
Grenada, Guadeloupe, Guatemala, Guyana, Haiti, Honduras, Jamaica, Japan, Martinique,
Mexico, Montserrat, Navassa Island, Paraguay, Peru, Puerto Rico, Saba, Saint Barthelemy,
Saint Eustatius, Saint Kitts and Nevis, Saint Lucia, Saint Maarten, Saint Martin, Saint Pierre and
Miquelon, Saint Vincent and the Grenadines, South Korea, Suriname, Turks and Caicos Islands,
United States of America, Uruguay, US Virgin Islands, Venezuela.

3.5 In addition to the jurisdictions set out in paragraph 2, Fashion TV Video Slot must not be
offered in the following territories:
Cuba, Jordan, Turkey, Saudi Arabia.

4. Universal Monsters (Dracula, Creature from the Black Lagoon, Phantoms Curse and The
Invisible Man) may only be played in the following territories:
Andorra, Austria, Armenia, Azerbaijan, Belarus, Bosnia and Herzegovina, Cyprus, Finland,
Georgia, Germany, Greece, Hungary, Iceland, Ireland, Liechtenstein, Luxembourg, Malta,
Moldova, Monaco, Montenegro, Netherlands, North Macedonia, Norway, Poland, Russia, San
Marino, Serbia, Slovakia, Slovenia, Turkey and Ukraine.

Annex No. 2.
Due diligence / Know your client

Due to constantly developing regulations on the prevention of criminal activities and money
laundering, and terrorism financing, Continental Solutions Limited (further The Company) strictly
implements anti-money laundering (AML) guidelines and procedures.

Due diligence (DD)

Company`s customers should be subject to an DD process and record keeping.

Anonymous Accounts

Anonymous or ‘nominal’ account records are not permitted. Any existing anonymous accounts
or accounts believed to be ‘nom de plume’ or that have inconsistent identification should be
subject to appropriate due diligence to establish the identity and bona fides of the account
holder at an early opportunity.

Duplicate/Multiple Accounts



Many customers wish to operate parallel accounts in order to segregate their gambling spend.
Notwithstanding this activity, license holders must be able to identify and associate ‘linked’
accounts that may belong or be under the control of the same person.

Politically Exposed Persons (PEP)

Company are required to make provision, on a risk sensitive basis, to respond to any attempt to
gamble by any qualifying Politically Exposed Persons, i.e. any person holding significant public
office (or who has held it at any time in the preceding year), having access to public funds or in
a position of influence. PEPs include the readily identifiable family and associates of such
persons. A risk based approach should be applied based on the value and scale of gambling
and the location of such customer.

While we respect and honor the confidentiality of our clients, we are committed to undertaking
thorough due diligence. As part of enhanced due diligence policy, know your client (KYC) policy
is based on principles of partnership: if we know and understand our customers, they know and
understand us. In case of enhanced due diligence clients could be invited to provide below
listed documents to comply with our KYC policy (copy of the passport and utility bill or bank
statement). The Company reserves the exclusive right to unilaterally decline any clients'
application and/or terminate further provision of services without any statements or explanations
to the client in case of breach of KYC policy._
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